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Safety Instructions

Warnings and Precautions
KNOW THESE SAFETY SYMBOLS

CAUTION
RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT
REMOVE COVER (OR BACK). NO USER-SERVICEABLE PARTS
INSIDE. REFER SERVICING TO QUALIFIED SERVICE PERSONNEL.

CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE COVER (OR BACK).
NO USER SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL.

This symbol indicates high voltage is present inside.
It is dangerous to make any kind of contact with any
inside part of this product.

This symbol alerts you that important literature
concerning operation and maintenance has been
included with this product.

CAUTION: FCC/CSA regulations state that any unauthorized
changes or modifications to this equipment may
void the user’s authority to operate it.

CAUTION: To prevent electric shock, match the wide blade of
plug to the wide slot, and fully insert the plug.

TO PREVENT DAMAGE WHICH MAY RESULT IN FIRE
OR ELECTRIC SHOCK HAZARD, DO NOT EXPOSE THIS
APPLIANCE TO RAIN OR MOISTURE.

The Socket-outlet should be installed near the apparatus and be
easily accessible.

Read and follow these instructions when
connecting and using your ePaper display:

* Unplug the display if you are not going to use it for an
extensive period of time.

* Unplug the display if you need to clean it with a slightly damp
cloth. The screen many be wiped with a dry cloth when
the power is off. However, never use alcohol, solvents or
ammonia-based liquids.

» Consult a service technician if the display does not operate
normally when you have followed the instructions in this
manual.

» The casing cover should be opened only by qualified service
personnel.

» Keep the display out of direct sunlight and away from stoves
or any other heat sources.

» Keep the display away from oil, otherwise the plastic cover
may be damaged.

* Remove any object that could fall into the vents or prevent
proper cooling of the display’s electronics.

* Do not block the ventilation holes on the cabinet.

Keep the display dry. To avoid electric shock, do not expose
it to rain or excessive moisture.

If turning off the display by detaching the power cable, wait
for 6 seconds before re-attaching the power cable for normal
operation.

To avoid the risk of shock or permanent damage to the set
do not expose the display to rain or excessive moisture.

When positioning the display, make sure the power plug and
outlet are easily accessible.

The Class | apparatus shall be connected to a mains socket
outlet with a protective earthing connection.

IMPORTANT: Always activate a screen saver program
during your application. If a still image in high contrast
remains on the screen for an extended period of time, it may
leave an ‘after-image’ or ‘ghost image’ on the front of the
screen. This is a well-known phenomenon that is caused

by the shortcomings inherent in Microcapsule technology.

In most cases the afterimage will disappear gradually over

a period of time after the power has been switched off. Be
aware that the after-image symptom cannot be repaired and
is not covered under warranty.

Environmental absolute ratings

Item Min. Max. Unit
Storage temperature -25 60 °C
Operation temperature 15 35 °C
Glass Surface temperature 0 65 °C
(Operation)

Storage humidity 5 95 % RH
Operating humidity 20 80 % RH

Please confirm that the power distribution system installed in
the building provides a circuit breaker for a rated voltage of
120/240V and a maximum of 20A.

If provided with a 3-pin attachment plug on the power cord,
plug the cord into a grounded (earthed) 3-pin outlet. Do

not disable the power cord grounding pin, for example, by
attaching a 2-pin adapter. The grounding pin is an important
safety feature.

Stability Hazard.

The device may fall, causing serious personal injury or
death. To prevent injury, this device must be securely
attached to the floor/wall in accordance with the installation
instructions.

Important Safety
Instructions

N e @ s

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.
Clean only with dry cloth.

Do not block any ventilation openings. Install in accordance
with the manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat
registers, stoves, or other apparatus (including amplifiers)
that produce heat.

Do not defeat the safety purpose of the polarized or
grounding-type plug. A polarized plug has two blades with
one wider than the other. A grounding type plug has two
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blades and a third grounding prong. The wide blade or the Im pO I'ta nt i nfO rm ation

third prong are provided for your safety. If the provided
plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.

Never place a Display in an unstable location. A Display may
fall, causing serious personal injury or death. Many injuries,
particularly to children, can be avoided by taking simple

Protect the power cord from being walked on or pinched precautions such as:

particularly at plugs, convenience receptacles, and the point  « Using cabinets or stands recommended by the manufacturer
where they exit from the apparatus. of the Display.

Only use attachments/accessories specified by the * Only using furniture that can safely support the Display.
manufacturer. * Ensuring the Display is not overhanging the edge of the

Use only with the cart, stand, tripod, bracket, supporting furniture.

or table specified by the manufacturer, or
sold with the apparatus. When a cart is used,
use caution when moving the cart/apparatus
combination to avoid injury from tip-over.
Unplug this apparatus during lightning storms or when
unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is
required when the apparatus has been damaged in any way,

* Not placing the Display on tall furniture (for example,
cupboards or bookcases) without anchoring both the
furniture and the Display to a suitable support.

* Not placing the Display on cloth or other materials that may
be located between the Display and supporting furniture.

* Educating children about the dangers of climbing on
furniture to reach the Display or its controls.

such as power-supp|y cord or p|ug is damaged’ ||qu|d has * Do not place the side Wi-Fi near any metal ObjeCtS or metal
been spilled or objects have fallen into the apparatus, the walls. If the side Wi-Fi needs to be placed beside a metal
apparatus has been exposed to rain or moisture, does not object or metal wall, please keep a distance of at least 1.2
operate normally, or has been dropped. meters. Do not place it in front of any metal object, metal

wall or metal desk. If it is placed directly in front of a metal

WARNING: TO REDUCE THE RISK OF FIRE OR ELECTRIC object or against a metal wall, please keep a distance of at

WARNING: Apparatus shall not be exposed to dripping or

SHOCK, DO NOT EXPOSE THIS APPARATUS least 1.2 meters.
TO RAIN OR MOISTURE. Metal all

Disp|ay 5 etal Byall

splashing and no objects filled with liquids, such
as vases, shall be placed on the apparatus.

Display [

WARNING: The batteries (batteries installed) shall not be

exposed to excessive heat such as sunshine, fire - |t is recommended to place the router behind the electronic

or the like. screen without any metal or solid wall in the middle.
WARNING: The mains plug or appliance coupler is used as * “Burn-in” may appear if the screen is not refreshed for a long

the disconnect device,the disconnect device shall time, and it is recommended to refresh the screen at least

remain readily operable. once every 48 hours. If the “burn-in” problem occurs, reduce

WARNING: To prevent the spread of fire, keep candles or

WARNING: To prevent injury, this apparatus must be securely

CAUTION: These servicing instructions are for use by

the problem by alternating all black and all white pictures.
The number of times alternating black and white pictures
required depends on how long the screen has not been
refreshed.

* The optical values of EPD will be different in the three
temperature ranges of low (15~19°C), middle (20~29°C)
and high (30~35°C), resulting in slight discoloration of the
displayed color, which belongs to the EPD characteristics
with high sensitivity to temperature. It is normal that the
temperature change picture will have color differences
in a short time, and will not have adverse effects on the
functional operation of the whole machine.

other open flames away from this product at all
times.

attached to the floor/wall in accordance with the
installation instructions.

>¢ ! Please confirm to use or purchase the battery models and
qualified service personnel only. To reduce the  yarameters specified by the following information. Using non-
risk of electric shock,do not perform any servicing gpecified batteries has great safety risks.

other than that contained in the operating - '

instructions unless you are qualified to do so. The specified battery is rechargeable battery, but the product
can’ t charge the battery, please use a special device to charge

CAUTION:  Excessive sound pressure from earphones and  tne pattery and strictly according to the battery instructions

headphones can cause hearing loss. Adjustment  gocumentation provided by the battery manufacturer to charge.
of the equalizer to maximum increases the

earphone and headphone output voltage and the
sound pressure level. Therefore, to protect your
hearing, adjust the equalizer to an appropriate
level.



All batteries used must be of the same model as below.

Manufacturer/ Type / model Technical data
trademark
Panasonic NCR18650GA. Capacity: 3200mAh
NCR18650BD

Nominal voltage: 3.6V

Charging: Std.
1625mA, 4.20V
Temperature:
Charging: 0-45°C
Discharging: 0-60°C

Regulatory information
1 [E RoHS

RIBHEARE (B RFETFmAEVRREIEREERNE) , UT
BAFIH T AF=RPARESHNEEMRNBRMNEE.

Caution: Risk of explosion if battery is replaced by an incorrect
type. Dispose of used batteries according to the instructions.

Battery abuse or mishandling can cause overheating, liquid
leakage, or an explosion.

To avoid possible injury, follow these instructions:
DO NOT open, disassemble, or service any battery.
DO NOT crush or puncture the battery.

DO NOT short-circuit the battery, or expose it to water or other
liquids.

DO NOT dispose of in fire.

Do NOT use another type of battery to replace the batteries.
Do NOT attempt to charge the battery with the device.

Do NOT mix to use the old and new batteries.

Keep away from children.

Batteries are to be inserted with the correct polarity.

Exhausted batteries or not using equipment for a long time,
must be removed the batteries from the product.

After replacing the batteries, ensure that the battery
compartment cover is locked.

Stop using the battery if it is damaged, or if you notice any
discharge or the buildup of foreign materials on the battery
leads.

Do not put the battery in trash that is disposed of in landfills.
When disposing of the battery, comply with local ordinances or
regulations.

A

Please pay attention to the following
tips when using 18650 batteries

( N\ ([

BEUR
BRIEZ AR o | x = Ak i;‘iﬁé& iﬁ:
(Po) | (Hg) | (Cd) | CrV)) | pgg) | (peDE)
9N o (o |o o] o] o}
B FEKE X o o (6] 0 0
FE B AR AR 1 * X |o |o o] o) o]
R AT AR X |o |o o] (o] o]
BRZe | R | X (0] (0] ¢} (¢} ¢}
SRR X (¢} (o) (¢} (¢} o

FTARARIESI/T 11364 HIELF] .

*: R BRARZE 1 ELIEEN I rE BEAR B HLAG R T AR M, AnERRE.
A, S, ERET.

0: XRZBEVREZSDEFABEHRME P IS E17E6B/T
26572 EHIPREZR LT .

X: RNZEEYREZEVEZHENE— RN PHRSEBTH
GB/T 26572 EHIFREEXK .

EFTHIT “XT I, MIESEE, BoEEYRA=E8E

GB/T 2657281 EHIPREZEK, {BFFEEEEROHS JEMER (BF

MBI .

#iE: ERIUMAER], SERRRARETRKER &/ mmB SERRAR T K
F & B E MR TIRR .

w ERR{E AR

= AS EARRENZAR S RN MERIFE R HARA 10 F.
BT RS mEIAMR RIPERIRZIEE TR~ RPN E
EMRTSEIMBTRSEIRAL R, FERFES~miA
PEERIZE FEE Mt NS M IE R E BRI A
. MR EHRERHR .

EIMERIPHAR T, 1FRBERRABERARN~m.

RIMERIPERTABE S04 Bith.

(PEFrE F = MmE A IR E TR & A) fRn1EiiRR

AT BEMAZ KRR, SAATEFEL~RE~mE®
SRERY, THE ST EISR R AR T M AL AR SA EE M,

HHERZ AL A FEZIAA KRR B T Bk

, NEAAZELE TSR AR BRERFN.

EHr -
=]

A A BrFEmm. EEFRED, Z=mARESERLLETH.
EXMERT, AaemEm AT RIYISE R TRISE I .




F[E RoHS &1& W EHIEIRIR

AMNEK EIRBIRFEF=RAEMRER, L ~mEFE
INEERRYISR, BMEar-mits, RitsaiEeE, K=mH
B (BB FmA T MRIREIEAEIRNE) 5 AREXIRE
R ARIE (RRARE T/ mA B RIRGE R SR EFIE ik
ZH) 2 HE, RAFEMRAZERITESR, BRAEEKRE

AT ERIEERIR:
C’P SDoC

NERTIEAFTSERGTREER !

| REBTFIERSSBERETREER.

EE
MRAMERS S FRERK
HEER R KB FH B R E iR

AR ENHEMEREL IS RIFELBRES, T
RARERSlEENFRR! ”

PRAIE R H A B R 5
o % | x| & | AE#m | smmE | sA_sw
(Pb) (Hg) (Cd) (Cr‘s) (PBB) (PBDE)
SRR o o o o o o
BT EKE — o o o o o
BRI AR T — o o o o o
EiRBACRE — o o o o o
BIRAR B — o o o o o
SERET B — o o o o o

BEA Vo FIEZARAMEZ BN S BRBHBEN LS EBHEE,
%2 " FEZARRYMEASHRER .

R FRBERSERT.

AEFIE:

(1) AR EEEIR 2109788

Q) Kim2ENRABER, 25U LERBEE N ERIB/)\E.




Contents

1.

Unpacking and Installation ... 1
1.1. LU T o 7= Te3 (] o RSP 1
1.2. Package Contents ...... ... 1
128l Installation NOES ..........oiiiiiiiiiie e 1
1.4. Mounting on a Wall (Optional) ............eeeeiiieaiiiiieeee e 2

(I B Y S Y €14 o U PPPPPRT 2

1.4.2. Battery installation and removal method (optional) ............................... 3
Parts and FUNCLIONS ... 4
Connecting External Equipment............ooooiiii, 5
3.1. Connecting audio deVICeS .........oooiiiiiiiiii s 5

3.1.1. Using network interface ..........cooooiiiiiii e 5
3.2. CONNECE USB.......ciiiiieeee et e e e e e e e e e 5
Operation Guide for Local Carousel Application .............cccoevvvieeeieeiiiiiiiiieeinnn. 6
4.1. Picture requUIremMeNts .......... ... 6
4.2. (O70] o)Vl o] (o3 (0] - SRR 6
4.3. Start picture CaroUSEl............oooi s 6
4.4, Carousel function setting ... 6
4.5. g o [Te= (o SRR 8
Cleaning and TroubleshOoting............oociiiiiiiiie e 9
5.1. ClEANING ..ot 9
9.2, TroubleShOOtING ......cceeeiiiie e 10

Technical SPecifications..........uuiiiiiiiiiii e 11



Note: The electronic paper screen is composed of plastic film and ultra-thin glass,
which is different from the LCD screen normally used. It cannot withstand any
external impact, such as single-point or heavy object pressure, which may cause
damage or breakage of the screen; please pay special attention to its use. The
warranty does not cover screen breakage.

1. Unpacking and Installation

1.1. Unpacking

« This product is packed in a carton, together with the standard accessories.
* Any other optional accessories will be packed separately.
« After opening the carton, ensure that the contents are complete and in good condition.

1.2. Package Contents

Please verify that you received the following items with your package content:
+ ePaper Display

*  Quick start guide

« 18650 batteries (Optional )
*  Power cord

* Power Adapter

T ““

ePaper Display Quick start guide 18650 Batteries (Optional )

* The supplied power cord varies depending on destination.

-/

Power Cord Power Adapter

* ltems may differ in different locations

* Display design and accessories may differ from the images shown.
NOTES:

For all other regions, apply a power cord that conforms to the AC voltage of the power socket and has been approved by and complies
with the safety regulations of the particular country.

* Keep the packaging materials appropriately after unpacking the product.

1.3. Installation Notes

Only use the power cable provided with this product. If an extension cord is required, please consult your service agent.

The product should be installed on a flat surface, or the product may tip over. Leave a space between the rear of the product and the wall for

proper ventilation. Do not install the product in a kitchen, bathroom or a place exposed to moisture, failure to do so may shorten the life of the
internal parts.

Do not install the product where it is 3,000m and higher in altitude. Failure to do so may result in malfunctions.




1.4. Mounting on a Wall (Optional)

To mount this display on a wall, a standard wall-mounting kit (commercially available) is required. It is recommended that you use a mounting interface
that complied with TUV-GS and /or UL1678 standard in North America.

1. Prepare a flat and horizontal surface that is larger than the display and spread a thick protective sheet on it to facilitate your operation without
scratching the screen.

2. Ensure you have all accessories for all types of mounting (wall mount, ceiling mount, table stand, etc).

3. Follow the instructions that came with the base mounting kit. Failure to follow the correct mounting procedures could result in damage to the
equipment, or injury to the user or installer. The product warranty does not cover the damage caused by improper installation.

4. For the wall-mounting kit, use the M4 mounting screws (with a length 10 mm longer than the thickness of the mounting bracket) and tighten them
securely.

1.4.1. VESA Grid
[ 100(H) x 100(V) mm

Caution:

To prevent the display from falling:

» For wall or ceiling mounting, we recommend that you install the display with metal brackets which are commercially available. For detailed instructions
about the installation, refer to the guide provided with the bracket.

« To prevent the display from falling in case of earthquake or other natural disaster, please consult the manufacturer of the bracket for the mounting
location.

Required space for ventilation

Leave a space of 100 mm at the top, rear, right and left of the display for ventilation.

100 mm

l—| 100 mm 100 mm [

100 mm




1.4.2. Battery installation and removal method (optional)

1 Remove the battery cover.
2 Pay attention to the direction of the battery panel, and install or remove the battery.

Note:

Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an explosion; leaving

a battery in an extremely high temperature surrounding environment that can result in an explosion or the leakage of flammable liquid
or gas; and a battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid or gas.

Install or remove the |, 0
battery from here. ot %




2. Parts and Functions
Introduction to the terminals

]

@s
©s

@ Universal key

Press the UNIVERSAL key to pause the picture (that is, stay at the current picture and not show the next one).
Press it again to continue displaying the next pictures.

Note: When using the power adapter, power on directly, when using 18650 battery (optional) for power supply,
press the power key to start the machine.

@ Power key

Turn the main power on or off. Long press the power key for 2 seconds to start the device; long press the
power key for about 4 seconds to shut down the device, and the LED light will be off.

@DC input

DC power input from the power adapter.

(0LAN

Internet function.

(5)AuDIO OUT
Audio output for external AV device.
(6) USB 2.0 port

Connect to usb storage device and service port

(7) MICRO USB port
Insert a Micro USB.

SD card

Insert a SD card.



3. Connecting External Equipment

3.1. Connecting audio devices

10!

? [Audio ouf]

3.1.1. Using network interface

or

INTERNET

3.2. Connect USB

E



4. Operation Guide for Local Carousel Application

4.1.

1.
2.

4.2.

Picture requirements

bmp, png, jpg, jpeg, webp formats
Resolution: The vertical screen supports a resolution of 1800 * 3200, and the horizontal screen supports a resolution of 3200 * 1800.

If the resolution of the picture is different from the screen resolution, it can still be displayed. If the picture’s resolution is larger than
the screen resolution, it will be automatically reduced.

Copy pictures

Copy pictures from a USB flash disk or SD card:

1.

ook wDd

Copy the pictures into the Pictures file directory under the USB disk or SD card root directory. For example {root dir of storage}/Pictures/.
Turn on the EPD and connect it to the computer.

Operate on the computer; enter the directory: ePaper Signature -> Internal shared storage -> Pictures.

Copy the pictures to be carouselled to the picture directory above.

Disconnect the cable between the EPD and the computer.

Reboot the device. The local carousel application is started by default after the device is booted. The carousel will start if there are pictures
in the picture directory.

Copy pictures from a PC:

@ R~ N~

4.3.

4.4.

Turn on the EPD and connect it to the computer.

Operate on the computer; enter the directory: ePaper Signature -> Internal shared storage -> Pictures.
Copy the pictures to be carouselled to the picture directory above.

Disconnect the cable between the EPD and the computer.

Reboot the device. The local carousel application is started by default after the device is booted. The carousel will start if there are pictures
in the picture directory.

Start picture carousel

If a power adapter is used, insert the EPD power cord, and the device will boot automatically. If the battery is used, press and hold the
power key for 2 seconds to start the device after the battery is put in.

After starting, the carousel of the pictures in the picture directory will automatically start playing.

Carousel function setting

To change the carousel settings, add the config.xml file (together with pictures) when copying the pictures.
If the config.xml file is not added, the default settings will be used for the carousel.

Default carousel settings:

The device will enter sleep mode after displaying the pictures.
The picture is displayed from the bottom left corner of the screen.
The picture display interval is 30 seconds.

Turn on picture jitter processing.

Turn off special effects.



Customize the carousel profile:

¢ Follow this format for the config.xml content:

<?xml version="1.0" ?>

<epd_config>

<sleep on="1"></sleep>

<interval second="30"></interval>
<remember on="1"></remember>
<rotate degree="0"></rotate>

<image path="img1.bmp" x="0" y="0"></image>
<image path="img2.bmp" x="0" y="0"></image>
<image path="img3.bmp" x="0" y="0"></image>

</epd_config>

Tag Properties Value Description
"0": The EPD device does not enter sleep mode (higher power consumption)
sleep on "1" (Default) The EPD device will enter sleep mode after displaying the pictures (lower power
consumption)
. (user input) The interval between the completion of a picture display and the start of the next
interval second ) . .
Default: 30 picture display
"o Turn off the memory function and reboot the EPD device to display the first
remember on picture.
wan Turn on the memory function, and the EPD device will continue to display the next
1" (Default) .
picture after reboot.
"0" (Default) Display picture rotated by 0 degrees. ABCDEFG g LeD light
US‘B_IPort
rotate degree
"180" Display picture rotated by 180 degrees. D:IHGDSV i LED light
USIB_/Port
"auto” Display picture automatically rotated by 0 or 180 degrees.
path (user input) Picture name (with extension)
(user input) . . . . ’
X Default: 0 Abscissa of starting position for picture display.
Ordinate of starting position for picture display.
image (0, EPD Height) [EPD Widih, EPD Heaght)
(user input)
Y Default: 0 EPD Panel a
o, Q) -

[EPD Width, 0




4.5. Indicator

Booting: Flashing green

Booting completed: Solid blue

After the screen is ready to be refreshed until the refresh is completed: Flashing blue

Sleep/Shut down: Off

The battery is less than 15%: The red light flashing means the battery needs to be replaced.

The red light will flash three times and then turn off after the device is booted: The battery is low and needs to be replaced.




5. Cleaning and Troubleshooting

5.1.

Cleaning

Caution When Using the Display

Be sure to disconnect all cables before moving the monitor. Moving the monitor with its cables attached may damage the
cables and thus cause fire or electric shock.

Disconnect the power plug from the wall outlet as a safety precaution before carrying out any type of cleaning or maintenance
procedure.

Front Panel Cleaning Instructions

The front of the display has been specially treated. Wipe the surface gently using only a cleaning cloth or a soft, lint-free cloth.

If the surface becomes dirty, soak a soft, lint-free cloth in a mild detergent solution. Wring the cloth to remove excess liquid.
Wipe the surface of the display to remove dirt. Then use a dry cloth of the same type to dry.

Do not scratch or hit the surface of the panel with fingers or hard objects of any kind.
Do not use volatile substances such as insert sprays, solvents and thinners.

Cabinet Cleaning Instructions

If the cabinet becomes dirty, wipe the cabinet with a soft, dry cloth.

If the cabinet is extremely dirty, soak a lint-free cloth in a mild detergent solution. Wring the cloth to remove as much moisture
as possible. Wipe the cabinet. Use another dry cloth to wipe over until the surface is dry.

Do not use solution that contains oil to clean the plastic parts. Such product damage the plastic parts and void the warranty.

Do not allow any water or detergent to come into contact with the surface of the display. If water or moisture gets inside the
unit, operating problems, electrical and shock hazards may result.

Do not scratch or hit the cabinet with fingers or hard objects of any kind.
Do not use volatile substances such as insert sprays, solvents and thinners on the cabinet.
Do not place anything made from rubber or PVC near the cabinet for any extended periods of time.



5.2. Troubleshooting

Problem

Possible reason

Solution

No screen update.

1. The power cord is disconnected or the
battery may be dead.

2. The main power switch is not turned on.

1. Replace four fully charged batteries or plug
in the power cord.

2. Please press the power key.

Unable to boot.

1. The battery may be dead.
2. The power cord may be abnormal.

3. The incorrect booting may be due to the
micro USB being plugged in first.

1. Replace four fully charged batteries or plug
in the power cord.

2. Confirm the connection between the power
adapter and the wire socket.

3. Please unplug the wire and power supply
(battery and power cord) connected to the
PC first, wait 40 seconds, and then connect
the power cord (if the battery is inserted,
press the power key again).

Abnormal picture.

Sy
Battery drain out

Shutdown

The battery may be dead.

Replace four fully charged batteries or plug in
the power cord.

A prompt will display after booting:
Please plug-in flash drive and reboot

Flash drive file path: /Pictures/

There is no picture in the device or the picture
format is not supported.

Recopy pictures.

When copying pictures from a USB
flash disk or SD card, the screen will
display the prompt:
Please fix the following errors, reinsert flash
drive and reboot:
-"0. jpg" : Image does not exist.

The picture in config.xml does not exist or the
picture format is not supported.

Confirm that the picture name in config.xml is
correct (including the file extension), and copy
the picture again.

During the carousel, the screen
displays the prompt:

Pictures/2.jpg

Image file does not exist.

The picture does not exist or the picture
format is not supported.

Confirm that the picture format is correct, and
copy the picture again.

During the carousel, the screen
displays the prompt:

Pictures/2.jpg

Display area is outside of the EPD panel.

The starting x and y positions of the picture in
config.xml are greater than or equal to the
screen pixel size.

Adjust the x and y positions of the picture in
config.xml to be smaller than the screen pixel
size.

During the carousel, the screen
displays the prompt:
There are some problems with the images.

Please make sure the images are all correct
and copy again.

All pictures in the device are damaged or the
format is not supported.

Recopy pictures.

The displayed picture does not fill the
entire screen.

The picture resolution is different from the
screen pixel size.

Adjust the picture resolution to be the same as
the screen pixel size, and copy the picture again.

10



6. Technical Specifications

Display

Item

Specifications

Screen Size (Active Area)

640 mm / 25.3 inches

Aspect Ratio

16:9

Number of pixels

3200 (H) x 1800 (V)

Pixel pitch

0.175 (H) x0.175 (V) [mm]

Displayable colors

60,000 colors

In/Out Terminals:

Item

Specifications

Audio Output (3.5mm phone jack x 1)

0.5V [rms] (Normal) / 2 Channel (L+R)

USB Output

USB x1 USB 2.0, Micro USB

General:
Item Specifications
Power Input 20.0V=2.25A
Power Consumption (Max) 45 W
Power Consumption (Typ.) 40 W
Power Consumption (Standby & Off) | <0.5W
AC Switch Off Mode (W) 0

Dimensions (Without Stand) [W x H x
D]

602.4 x 357.4 x 37.5 mm

Weight

2.4 kg

Display Resolution (Pixels)

3200 x 1800

Environmental Condition:

Item Specifications
Temperature Operational 15 ~35°C
Storage -25 ~60°C
Humidity Operational 20 ~ 80% RH (No condensation)
Storage 5~ 95% RH (No condensation)
Altitude Operational 0~ 3,000 m
Storage / Shipment 0~9,000 m
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